
What happens at the interview? 
As the interview will be tape-recorded, 
tapes will be unsealed and the officer(s) 
will prepare the tape machine.  There are 
some formalities the interviewing officer 
has to adhere to at the start and at the 
end of the interview. 
 

The allegation will not be discussed until 
the tape machine is switched on. 
 

The interviewing officers will: 
• Identify themselves  
• Ask you to state your name, date of 

birth and address 
• Caution you and advise you of your 

rights. 
 

You will be asked questions about your 
benefit claim.  The officers are not bound 
to accept the first answer you give them 
but are under a duty to try and establish 
the truth.  It may be necessary to show 
you some benefit application forms or 
other documents.   
 
At the end of the interview you will be 
asked to witness one of the tapes being 
sealed and will be asked to sign the seal. 
 
You are free to leave the interview at any 
time or to request the opportunity to seek 
legal advice.  
 

 

Independent Advice 
The citizens Advice Bureau will be able to 
give you free help and advice. 
 

 Barra 01871 810608 
 

 Harris 01859 502431 
 

 Lewis 01851 705727 
 

 Uist 01870 602421 
 

What should I do if I want to complain? 
If you feel that you were not properly 
treated or denied your rights in any way, 
you may make a formal complaint. This 
should be made in writing and addressed 
to: 
 

Head of Revenues & Exchequer 
Comhairle Nan Eilean Siar 
Sandwick Road 
Stornoway 
Isle of Lewis 
HS1 2BW 
 

You should give as much detail as 
possible as to why you feel you have been 
incorrectly treated so that the Council can 
fully answer our complaint. 
 
General advice is available from the 
following Council offices: 
 

The Benefits Section 
Comhairle Nan Eilean Siar 
Town Hall 
Point Street 
Stornoway 
Isle of Lewis 
HS1 2XF 
Telephone: 01851 707 450/461  
 
Tarbert 
Isle of Harris 
Telephone – 01859 502367 

Balivanich 
Benbecula 
Telephone – 01870 602425 

Castlebay 
Isle of Barra 
Telephone – 01871 810431 

 

Comhairle Nan Eilean Siar 
 

Benefits Investigation Team 

Finance & Corporate Resources 

 

Housing and Council Tax 
Benefit Information Leaflet 

 

 

Before you attend an 

Interview Under Caution 
 

                                                                                               

 



What is this leaflet about? 
 
Why have I been asked to attend an 
Interview Under Caution? 
The Council has asked you to attend an 
interview under caution because it 
believes that there are grounds to suspect 
that you obtained benefits to which you 
were not entitled.   
 
This does not mean that the Council 
believes at this point that you are guilty of 
a criminal offence; it is simply that 
evidence has been gathered that 
suggests irregularities with your claim.  
 
The interview you have been asked to 
attend also gives you the opportunity to 
provide an explanation to the irregularities 
that have been identified.   
 
However, please note that if during the 
interview evidence emerges that you have 
committed a criminal offence; the Council 
will consider appropriate sanctions, 
including prosecution. 
 
In order to protect your rights, this 
interview will be recorded. 
 
Do I have to say anything? 
You do not have to say anything. The 
interview will be your chance to offer any 
explanation of the facts. If you do not 
explain at the interview and your case 
does warrant court action, your 
explanation at court may not carry the 
same weight as it would have done had 
you given it at the interview. Anything you 
do say may be given in evidence. 
 

Do I have to attend? 
No, you do not have to attend the 
interview. The interview you have been 
asked to attend is very important. If you 
do not attend, this will not prevent the 
Council from taking further action, such as 
prosecuting you in the Criminal Courts if 
the Council has sufficient evidence to 
prove an offence has been committed.  
If the time or date of your interview is 
inconvenient, you should contact the 
Council as soon as possible to arrange a 
new appointment. 
 
Can I be accompanied to the interview? 
Anyone who is not connected to the 
investigation can attend the interview with 
you.  The person could be a friend, a 
social worker, relative or solicitor.   
 
You may wish to seek advice from 
someone before the interview such as a 
Solicitor, the Citizens’ Advice Bureau 
(contact details on the reverse of this 
leaflet) or other similar organisation.   
 
If the person accompanying you is not a 
Solicitor or Legal advisor, they are there 
for moral support only.  They have no right 
to speak, advise or to ask questions 
during the interview. 
 
The interview will be conducted in English 
therefore if you require an interpreter or 
any other special requirements, please let 
us know straight away so we can make 
appropriate arrangements. 
 
As the Council is investigating a possible 
criminal offence, you may be able to claim 
Legal Aid.  You will need to discuss Legal 

Aid with your solicitor prior to the 
interview. Your local Citizens Advice 
Bureau may be able to help you arrange a 
solicitor. If at any time during the interview 
you feel you need to speak to a solicitor, 
the officer will suspend the interview and 
rearrange it for another time. 
 
This interview is not an appropriate place 
for children. The Council does not have 
childcare facilities. If you are the primary 
carer, you should arrange for someone to 
look after any children for the duration of 
the interview. The interviewing officer will 
be able to inform you how long the 
interview is likely to last.  
 
Who will interview me? 
You will usually be interviewed by one or 
two officers from the Council who have 
been specially trained to conduct these 
interviews.  Sometimes the Council 
conducts joint investigations with other 
agencies, such as the Department for 
Work and Pensions. If there has been a 
joint investigation, you may be interviewed 
by an officer from the Council and an 
officer from the other agency. If this is the 
case, it will be made clear to you at the 
time of the interview. 
 
Am I under arrest? 
You are not under arrest, nor do we have 
any powers to detain you. You are free to 
leave at any time during the interview or, if 
the interview is being conducted in your 
home, you may ask the officer(s) to leave 
at any time. 
 

 


