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Design Statement : Hebrides People Visitor Centre

1.	 Introduction
Location of Development

Background Information

Name of the scheme;
HEBRIDES PEOPLE VISITOR CENTRE

Applicant;
NORTHTON HERITAGE TRUST

Description and Aims of Proposal;
The genealogy resource at Hebrides People, known as ‘Cò Leis Thu?’, is based on over 60 years of research by 
Bill Lawson, widely recognised as an authority on Western Isles genealogy.
Bill Lawson founded ‘Cò Leis Thu?’ with his wife Chris in 1988, and opened Seallam! Visitor Centre (now Hebri-
des People Visitor Centre) in 2000.
Hebrides People is now run by the Northton Heritage Trust, a Community Benefit Society and a registered 
Scottish charity.

The development proposes to alter and extend the existing Hebrides People Centre building in order to con-
struct additional and exciting new Genealogy Exhibitions, Exhibitions on St Kilda, New Student accommoda-
tion building and associated parking area.
There will be an enlarged parking area and new access onto A859.					   
There will be new landscape features and attractions, including paths and walkways, sculptural and informa-
tive installations and a play area.

Site Location and Ownership;
The proposed development is located on land that is owned by the Applicant.  All the surrounding Land is 
under ownership of the Bays of Harris Estate with the exception of the Private Dwellings and Church Hall.
The surrounding land use consists of Common Grazing Land, Crofting Land, Private Dwelling Houses and a 
nearby Church.

The site and surrounding area was only substantially developed and occupied from the 20th Century onwards 
as shown on Historic Ordnance Survey mapping.  The site is currently within a National Scenic Area and par-
tially within a Site of Special Scientific Interest.
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Design Statement : Hebrides People Visitor Centre

1.	 Introduction
Pre-Application Consultations and Studies

The Applicant received initial feedback from Comhairle nan Eilean Siar Planning Department that the principle 
of the proposal is likely to be supported.  

This was particularly noted with regard to the project’s intended complementary links to other St Kilda visitor 
centre projects that are currently proposed throughout the Islands.

However, it was noted that the site is a sensitive one and there are a number of matters that would require to 
be addressed, as part of the application process.

The site is within the National Scenic Area and a Site of Special Scientific Interest.
The proposal, therefore, required screening under the Environmental Impact Assessment Regulations 2017, 
Paragraphs 10 (b) Infrastructure project and 12 (c) Tourism and Leisure.

Accordingly, the main issues that were addressed in pre-application studies and consultations covered the 
following aspects, including potential impacts on:
• the natural environment;
• the landscape and visual impact and effects on the character and appearance of the area;
• the local road network, including the provision of parking and turning within the site;
• drainage and flood risk;
• the potential for the loss of or disturbance to peat.

The project Design Team team have made engagement with NatureScot, SEPA and with the Comhairle’s Roads 
Officers.  The applicant also arranged for the appointment of further consultants to undertake studies, both 
site and desktop based.

These Studies and Consultations included the following undertakings to support an Application for Planning
Consent;

• Establish a consensus with CnES roads department officers with regard to the main access, 
	 car and bus parking arrangements
• Contaminated Land Study
• Ecological Appraisal
• Drainage Strategy Report
• Flood Risk Briefing Note
• Scottish Water Pre-Development Capacity Review
• Cultural Heritage Assessment

The Site covers areas that include 2 classes of peatland soil.
However, the 2 classes of peatland habitat on the site are not classed as nationally important.
It is proposed that soils will be retained and re-used on site where possible in order to enhance the landscape proposals.

The Site partially covers an area that is designated as a 
Site of Special Scientific Interest. (SSSI)
The feedback received from Nature Scotland on the 
matter is that development of the proposed site will not 
directly impact on the features for which the area has 
been designated as a SSSI.
The detailed proposals and contractor methods will re-
quire to ensure that “downstream” contamination of the 
SSSI will be avoided during construction and occupation.

The Site partially covers an area that has a 
water course passing though it.
The main water course passing through the 
site is known as Abhainn Druim a’ Phuind.
The relevant watercourses in the immediate 
vicinity have been highlighted dark blue.
It is not proposed to alter the route of any 
existing water course or to direct any part of 
any existing water course through a culvert.  
The proposals will seek to mitigate the risk 
of any current flood incidents nor contribute 
adversely to increasing the risk of flood events 
occurring.
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Design Statement : Hebrides People Visitor Centre

2.	 Design Overview 
Massing

Various massing options were considered during design development in order to explore how the site could be sensitively developed whilst also delivering the brief for the proposal.
The existing Seallam! building is shown RED with proposed extension to that shown CYAN. The new build accommodation building in shown green.  The old school house is shown ORANGE.

Massing Proposal 1 Massing Proposal 2 Massing Proposal 3 Massing Proposal 4

Massing Proposals 1 and 4 were not developed because, although they met the brief requirements with regard to accommodation provision,  they are far removed from the existing pattern of settlement in Northton.
Massing Proposals 2 and 3 were considered most suitable for further design development.
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Design Statement : Hebrides People Visitor Centre

2.	 Design Overview 
Existing Site

The site and buildings owned by the Applicant are outlined and shaded on the adjacent plan, 
which shows the existing site.

Red is the existing Hebrides People Visitor Centre
Orange is the Old Schoolhouse.

The intention is to develop the area highlighted blue  in order to locate the new building struc-
tures in the least obtrusive manner.  Massing Proposal 3, from the previous page, was consid-
ered the most appropriate for development with regard to minimising disruption to the existing 
topography and to meet the Applicant’s Design Brief.

This area is also the most practical for development; being relatively level compared to most of 
the site.

There will be no buildings constructed within the SSSI area.

However, there will be landscaping works and car parking constructed in the SSSI area with the 
appropriate mitigation measures.

The main areas where regrading of the existing ground contours will occur are indicated green.
This is to accommodate the proposed buildings, parking layout and access routes

Refer to drawing  number 2303_EL_090 for more details on the existing site conditions.

B

A

C

D

E

F

99447.559
889464.230

18.755

241242243

596597598

807808809

883884885

907908909

911912913

920921922

1055

99447.560
889464.228

18.753

1056

99447.559
889464.231

18.757

1057

99447.559
889464.231

18.757

1060

106110621063

126412651266

126712681269

127012711272131713181319

1320132113221371

Ab
ha

inn
 D

rui
m 

a' 
Ph

uin
d

FBs

1

Dun Eistein

Church

6

AV

SV

SV

WM

WM

SVSVSV

WM

WM

WM

10

11

1213

1312

11

10

9

12

13

14

15

16

17

18

19

17
16

15

14

13

12

18

19
11

10

FH

DATE:DESCRIPTION:REV: BY:

Notes:

REVISION:PROJECT NO: DRAWING NO:

DRAWN:DATE: CHECKED:

TITLE:

SCALE AT A1:

CLIENT:

SITE:

STATUS:

HEBRIDES PEOPLE
SEALLAM
NORTHTON
HS3 3 JA

STUDIO HEBRIDES

ARCHITECTURE

Oban na Feidh, 19A Locheport, Isle of North Uist
T: 01876 580 604      info@studiohebrides.co.uk

HEBRIDES PEOPLE VISITOR'S CENTRE
NORTHTON  HS3 3JA

Existing Site

PP

1:500 22.03.23 SD -

2303 2303_AE_003 A

1. THE COPYRIGHT OF THIS DRAWING IS VESTED IN
STUDIO HEBRIDES ARCHITECTURE LTD.

IT MAY NOT BE REPRODUCED IN WHOLE OR PART OR USED FOR ANY
PURPOSE OTHER THAN THE PURPOSE OF ISSUE

2. DO NOT SCALE; WORK TO FIGURED DIMENSIONS ONLY.

3. THIS DRAWING IS TO BE READ IN CONJUNCTION WITH ALL RELEVANT
PROJECT TEAM/CONSULTANTS DRAWINGS AND SPECIFICATIONS.

4. IF IN DOUBT, ASK :)

B

A

C

D

E

F

99447.559
889464.230

18.755

241242243

596597598

807808809

883884885

907908909

911912913

920921922

1055

99447.560
889464.228

18.753

1056

99447.559
889464.231

18.757

1057

99447.559
889464.231

18.757

1060

106110621063

126412651266

126712681269

127012711272131713181319

1320132113221371

Ab
ha

in
n 

D
ru

im
 a

' P
hu

in
d

FBs

1

Dun Eistein

Church

6

99
35

0

99
40

0

99
45

0

99
50

0

99
55

0

889550

889500

889450

889400

889350

889550

889500

889450

889400

889350

AV

SV

SV

WM

WM

SVSVSV

WM

WM

WM

10

11

1213

1312

11

10

9

12

13

14

15

16

17

18

19

17
16

15

14

13

12

18

19
11

10

FH

Electric Mains/Supply Services

Water Mains / Services

Site Boundary

Ownership Boundary

Foul Drainage

SSSI Boundary

DATE:DESCRIPTION:REV: BY:

Notes:

REVISION:PROJECT NO: DRAWING NO:

DRAWN:DATE: CHECKED:

TITLE:

SCALE AT A1:

CLIENT:

SITE:

STATUS:

HEBRIDES PEOPLE
SEALLAM
NORTHTON
HS3 3 JA

STUDIO HEBRIDES

ARCHITECTURE

Oban na Feidh, 19A Locheport, Isle of North Uist
T: 01876 580 604      info@studiohebrides.co.uk

HEBRIDES PEOPLE VISITOR'S CENTRE
NORTHTON  HS3 3JA

Existing Site

PP

1:500 22.03.23 SD -

2303 2303_AE_003 A

1. THE COPYRIGHT OF THIS DRAWING IS VESTED IN
STUDIO HEBRIDES ARCHITECTURE LTD.

IT MAY NOT BE REPRODUCED IN WHOLE OR PART OR USED FOR ANY
PURPOSE OTHER THAN THE PURPOSE OF ISSUE

2. DO NOT SCALE; WORK TO FIGURED DIMENSIONS ONLY.

3. THIS DRAWING IS TO BE READ IN CONJUNCTION WITH ALL RELEVANT
PROJECT TEAM/CONSULTANTS DRAWINGS AND SPECIFICATIONS.

4. IF IN DOUBT, ASK :)

Assumed
below ground
power cable

Existing low
voltage pole

Existing access
and 2 no. parking
bays

Cattle grid
and access
gate

BT Pole and
OH line

Refer to
service
providers data
beyond this
point

KEY:

OH
low-voltage
line

Refer to
service
providers data
beyond this
point

Assumed
below ground
drainage

Below ground
drainage as
per Scottish
Water Plans

Pumped
Sewer !

Water Main as per
Scottish Water Plans

SSSI
boundary
appears to
follow existing
fence line

Assumed
redundant
drainage to
Septic tank
(RISK OF
ASBESTOS
PIPE)

Oil tanks

Assumed
telecoms
route

Assumed
water
supply
route

Septic tank;
Redundant - to
be removed

Existing Car Park

Existing Stone Walls

Existing Stone Walls

Existing
Stepped
Pathway

Existing Dwelling
(Bill's House)
Occupied During Works

Area shaded yellow
denotes historic feature as
described in Archaeology
Report;
Lazy Bed Field System
(previously disturbed by
road and spruce plantation)

A859

Land belonging
to Bays of Harris
Estate

A Ownership Boundary Revised SD 07.12.23

Scottish Water Foul Sewer Inspec-
tion Chamber and proposed point 
of connection

SSEN Overhead Power Distribu-
tion Pole and proposed point of 
connection



	 Project|HEBRIDES PEOPLE CENTRE									         DESIGN STATEMENT										           		                     Page 7

Design Statement : Hebrides People Visitor Centre

             2.	 Design Overview
Proposed Site 

The proposed building developments are highlighted blue; in order to locate the 
new building structures in the least obtrusive manner as determined during the 
massing study.

The existing site topography will be largely maintained with alterations to suit the 
proposed new buildings, car park and pedestrian link to the building from the car 
park.

It is not proposed to alter the route of the water course known as Abhainn Druim a’ 
Phuind.  
The design team have worked to accommodate the project brief on this basis.
(refer to Section 3. of this report for more details)

The Landscape Design is intended to enhance the visual amenity and provide an 
attraction to visitors.

The proposal is to create new landscape features and pathways by making best use 
of a “light touch” approach to development and to minimize or eliminate the need 
to remove any soils form the site.

However, it is accepted that some soils will have to be removed from site to develop 
the car park and pedestrian link.
(refer to Section 4. of this report for more details)

Please refer to drawing  number 2303_AL_901 and Landscape Architect’s Drawing 
for more details on the proposed site layout.
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Design Statement : Hebrides People Visitor Centre

2.	 Design Overview 
Building Design

The design has been developed to best work within the existing topography and arrangement of the existing buildings.  The scheme has the potential to be phased.
The new building work is intended to compliment the surrounding area, provide the accommodation the applicant requires, and avoid being out of scale.
To achieve this aim, a modern take on traditional building forms has been developed.

KEY
1. New accessible pedestrian link - conceived as a bridge	 2. Existing Seallam! building	 3. Extension to existing Seallam! building	 4. New build accommodation building

1.

1.

1.

2.

2.

2.
2.

3.

3.

3.

3.
4.

4.

4.
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Design Statement : Hebrides People Visitor Centre

2.	 Design Overview
Visual Amenity 

The Design has been developed to work within the surrounding natural area in order to minimize significant changes to the landscape and manage effects on the character and appearance of the area.

KEY
1. New accessible pedestrian link - conceived as a bridge	 2. Existing Seallam! building	 3. Extension to existing Seallam! building	 4. New build accommodation building

1.

2. 3. 4.

Northton Village Road

A859
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Design Statement : Hebrides People Visitor Centre

2.	 Design Overview
Visual Amenity 

Areas of existing vegetation are proposed to be retained or replaced as the development allows.  The intention is to try and ensure the new buildings appear well bedded in their surroundings, when viewed from afar.  

KEY
1. New accessible pedestrian link - conceived as a bridge	 2. Existing Seallam! building	 3. Extension to existing Seallam! building	 4. New build accommodation building

1.

2. 3. 4.

1.

2. 3. 4.

2.3.
4.

2.
3.4.

A859

Northton Village Road

Air source Heat Pump Units

Air source Heat Pump Units Options for roof mounted solar 
PV - subject to detailed design

Northton Village Road
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Design Statement : Hebrides People Visitor Centre

3.	 Landscape Design 

Please refer to the Landscape Design Plan prepared by RGS Landscape that has been submitted in sup-
port of the Planning Application.

With regard to the treatment of the SSSI Site the following design principles and construction practices 
are proposed; 
During the construction phase all top layers of vegetation within the SSSI to be carefully removed in
manageable sizes 300mm +or- in thickness to be removed and placed with care for reuse within the site.
All others layers will be removed and stored in mounds no higher than 2m

All general construction work within the SSSI site to be worked from rubber mats with minimum thick-
ness of 10mm and positioned so that any machinery does not come in contact with SSSI vegetation.
It is proposed that larger machinery will be able to work from the existing car park area, which is itself 
formed on made ground consisting of imported material.
Smaller excavators up to 1 m wide to work within the SSSI are off rubber mats.
A mini dumper of max 500kg in weight to be used to bring in material for construction and material only
stored for immediate use.
Immediate use material to be stored on heavy duty plastic sheeting to reduce any damage to the
existing vegetation material.

Reinstatement of SSSI vegetation to be in reverse order with care taken when moving and placing
top layer of vegetation as directed by the L A (Landscape Architect)

The adjacent images further illustrate the features noted on the Layout Plan;

Ab
ha

inn
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rui
m 

a' 
Ph

uin
d

1

bird hide 4 x 2.5 x 2.5m constructed
using existing  timber from the clump
of sitka spruce close to the
centre with a turf/heather roof.
with views towards Maodal
and sightings of eagles

grass rubber matting
laid on existing turf

pine cone feature with
circular seating, sky viewing area
and electrics fitted to supply sound
of birds and historical information
with voices of local people on a
revolving tape.

boardwalk
recycled plastic

existing vegetation retained

existing vegetation retained

mosiac feature
showing wing sizes
of  birds ie: eagle,
gannet.made from
collected coloured
pebbles from the shore

curved timber
bench and table

proposed native trees
rowan,willow

timber log or post with carved
etch design of local features
and birds, local children
to put designs together

existing vegetation retained
SSSI

play area surface
grass rubber  matting
BSEN 1177:2008 approved

boundary fence
estate fencing
1.2m high

entrance
information sign

lazy bed feature
planted with potatoes/
neaps or cereals grown
locally ie barley, black/wild
oats,rye.

shieling
stone building with a turf/
heather roof
4 x 2.5 x 2.5m

circular picnic area 3m dia
curved benches and
curved table with curved
stone retaining wall
1m high

stone wall 1m high
with coping

shrub bed

kissing gate wide enough for wheelchair and double
buggy

finshed layer 6mm to dust compacted

0.5m high
knee rail
along stream
bank edge

circular stone pillar
1m dia with life size
gannet sculpture displayed
on top

circular boardwalk
with circular timber
seating

existing vegetation retained

play equipment
climbing frame
with nets

play equipment
boat design with various play
features

information sign

boardwalk
recycled plastic
300mm above existing
vegetation

proposed native trees
rowan,willow,

boundary fence
estate fencing
1.2m high

existing vegetation retained

circular stone pillar
1m dia with life size eagle sculpture
displayed on top

information sign

boundary fence
estate fencing
1.2m high

boundary fence
estate fencing
1.2m high

information sign

native trees
rowan,willow

boardwalk
recycled plastic

information sign

curved timber
bench and table

outdoor space
random size slate slabs
corten steel 1m sq planters
2.5m in length solid timber
seating with legs of corten
steel.

e  

finished surface 6mm to
dust compacted stone

 with a stone wall
enclosure 1.5m high also a cleit (a stone wall storage building with
a turf roof), life size sculptures of St Kilda wren,Soay sheep and St
Kilda fieldmouse. Wren and Fieldmouse set and fixed into the wall
for visitors to fine.Soay sheep placed in a group randomly in the
enclosure.

surface
grass rubber
matting

brick paved footpath,
herringbone design

stone wall 1.2m high
with stone coping

bollards

St Kilda cleit building
2.5 x 2.5 x2.5m

bus stop shelter

retaining wall

balustrade railing
around outdoor
seating area

circular stone pillar
1m dia with life size
eagle sculpture displayed
on top

estate fencing
1.2m high

KEY

proposed native trees

recyled plastic boardwalk

rubber grass matting

Do not scale from this drawing; work to figured dimensions only.  All existing dimensions to be checked on
site.  All discrepancies must be notified to the issuing office.

This drawing is to be read in conjunction with all other relevant documentation, including that produced by
other  consultants, sub-contractors and suppliers.

©   No part of this drawing may be reproduced without their prior written permission.

NOTES:

Breasclete Isle of Lewis HS2 9ED

rgs landscapes landscape design practice
Breasclete Community Hall,Unit 1 

rgs landscapes
landscape design practice
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The proposals include parking that will be adjacent to the building in addition to the main parking 
area accessed from the A859.
It is proposed that EV provision will be situated in this area.
The ratio of EV provision will be determined as part of the Building Warrant Approval.

BUILDING ADJACENT PARKING WILL PROVIDE THE FOLLOWING EQUIVALENT SPACES;
All provision for the accommodation building; 5 Guest Spaces, 2 Staff Spaces.
1 Emergency / drop off space
4 further Staff spaces  for Exhibition, Cafe and Offices

Design Statement : Hebrides People Visitor Centre

4.	 Car Parking
Building Adjacent 
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ACCESSIBLE ROUTE TO ACCOMMODATION

New Parking Area
All Tar macadam 
surfaced

Entry 
Exit

The general intent is to provide the parking provision following consultation with CnES Planning Authority and to minimise 
the impact on SSSI area and avoid detriment to the “visual amenity” of the immediate area.

To achieve this the site has been arranged to provide essential parking close to the buildings and then the remainder of 
spaces are provided in a long, linear arrangement to reduce the need to construct parking that infringes too far into the 
SSSI.

EV EV

EV EV

Emergency vehicle 
Turning Head

Turning Head
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Design Statement : Hebrides People Visitor Centre

4.	 Car Parking 

The parking provision that cannot be “building adjacent” (as shown on drawing 2303_AL_201) 
amounts to a minimum of 14 and a maximum of 21 standard car park spaces.
The spaces that extend into the SSSI area are subject to detail design with regards to ground 
contouring
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Parking provision 
in this area is 
within the SSSI and 
may be subject to 
change

Bus Lay-by.
A management policy will be in place to allow 1 bus to use the lay-by at any given time.
I.e. coach parties will be planned and not have overlapping arrival / departure times.

2 Motor-home spaces

Existing Bus Stop shelter to be relocated to new lay-by 

Turning Head

Shackleton WR965 air crash memorial to be repositioned.
Proposed New Location indicated by red dashed line.

Entrance and Exit
Refer to Engineer’s Drawing for visibility splay details.

14-21 standard 2.5x5m parking bays

Proposed new pedestrian bridge.
Subject to detail design
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4. IF IN DOUBT, ASK :)Building Access will be provided in accordance with the Scottish Building Regulations,
Technical Standards and conform to the guidelines found in 
BS 8300:2018 Design of an accessible and inclusive built environment

All building perimeter and internal circulation routes will be designed to be inclusive and to aid 
navigation around the site.

Accessible routes; being suitably surfaced and of a gradient of 1:20 or shallower,  will be provided 
from all car parking areas.

It is currently proposed that there will be a level difference of 300mm between the finished ground 
floor of the extended exhibition building and the new accommodation building.
Please refer to Architect’s cross section drawing, which show this.

Design Statement : Hebrides People Visitor Centre

5.	 Building Access 
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The Overall Strategy is to ventilate the proposal building naturally where possible and make use of Low and Zero Carbon Technologies in order to meet Planning Policy and Building Standards Emission Targets.
The Low and Zero Carbon Technologies currently proposed are Air Source Heat Pumps to provide heating and hot water and Solar PV (Refer to Page16) to offset power required to be drawn from the National Grid.

Design Statement : Hebrides People Visitor Centre

6.	 Building Services
Mechanical
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HOT AND COLD WATER SERVICES INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Standard 4.9.5 - Hot water discharge from sanitary fittings - The hot water supply temperature at hot water outlets in the Disabled
W.C. shall be restricted to a 'safe temperature' by the use of thermostatic mixing valves in accordance with BS EN 1111 : 2017.  'Safe'
hot water temperatures shall be in accordance with NHS Estates Health Guidance Note ''Safe' Hot Water and Surface Temperatures'.
Furthermore, all hot and cold water installations shall comply fully with the The Water Supply (Water Fittings) (Scotland) Byelaws 2014;
BS 8558 : 2015 and 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Non-Domestic Building Services Compliance Guide for Scotland - Section 8.4 - The domestic hot water have a maximum heat loss and
controls in accordance with Table 27 and Table 29 respectively.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework and domestic water storage vessels shall be insulated thermally in
accordance with BS 5422 : 2009.  All insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the hot and cold water services installation shall be flushed
through in accordance with the guidance provided in BS 8558 : 2015.  The hot and cold water services installation shall be disinfected in
accordance with PD 855468 : 2015 and commissioned in accordance with manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the hot and cold water services installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· Generally, all pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be

boxed in to prevent direct contact with pipework by the building occupiers.

LEGEND

Heating: Underfloor heating served by air source heat pump
Ventilation: Natural

Heating: Underfloor heating served by air source heat pump
Ventilation: Mechanical extract

Heating: Frost protection
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Mechanical extract

Heating: Unheated
Ventilation: Mechanical extract

Domestic water services (DWS) plant item (as noted)

Heating services (HTG) plant item (as noted)

Heating services manifold

Radiator - double panel/single convector

Ventilation services (VENT) plant item (as noted)

Clean extract (CE) connections

Dirty extract (DE) connections

SPACE HEATING INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Non-Domestic Building Services Compliance Guide for Scotland - Section 3 - The new heat pump shall be in accordance with BS EN
14511-2 : 2018 and have a minimum COP and controls in accordance with this standard.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework shall be insulated thermally in accordance with BS 5422 : 2009.  All
insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the space heating system shall be flushed through in accordance
with the guidance provided in BS 8558 : 2015.  The entire space heating system shall be commissioned in accordance with
manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the space heating installation shall be compiled and handed over to the occupier on completion of all commissioning.

Generally;
· The space heating installation shall be in accordance with C.I.B.S.E Guide B - Heating, Ventilating, Air Conditioning and Refrigeration

and C.I.B.S.E Guide B1 - Heating.
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be boxed in to

prevent direct contact with pipework by the building occupiers.

MECHANICAL VENTILATION INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where ductwork passes from one fire protected zone to another, fire dampers
within the ductwork shall be utilised. Upon initiation of the fire alarm system, all plant shall cease to function immediately. The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 3.14.5 - Mechanical ventilation - Ventilation rates shall be in accordance with this Standard, C.I.B.S.E Guide B - Heating,
Ventilating, Air Conditioning and Refrigeration and C.I.B.S.E Guide B2 - Ventilation and Air Conditioning.

Standard 3.14.6 - Control of legionellosis - The mechanical ventilation installation shall be constructed in accordance with the
recommendations of 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Standard 6.4.1 - Insulation of pipes and ducts - All ductwork shall be insulated thermally in accordance with BS 5422 : 2009. All
insulation to only be applied to dry ductwork and to itself be completely dry.

Non-Domestic Building Services Compliance Guide for Scotland - Section 10.3 - The new ventilation equipment shall not exceed the
maximum permissible specific fan power (SFP) in accordance with Table 23 and controls in accordance with Table 24.

Standard 6.7.1 - Inspection and commissioning - On completion of the installation, all new mechanical ventilation services shall be set to
work and commissioned in accordance with the manufacturers written instructions.

Standard 6.7.4 - Ductwork leakage testing - On completion of the installation, all ductwork shall be tested in accordance with BESA
DW/143.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the mechanical ventilation installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All ductwork shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All ductwork shall be in accordance with BESA DW/144.
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HOT AND COLD WATER SERVICES INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Standard 4.9.5 - Hot water discharge from sanitary fittings - The hot water supply temperature at hot water outlets in the Disabled
W.C. shall be restricted to a 'safe temperature' by the use of thermostatic mixing valves in accordance with BS EN 1111 : 2017.  'Safe'
hot water temperatures shall be in accordance with NHS Estates Health Guidance Note ''Safe' Hot Water and Surface Temperatures'.
Furthermore, all hot and cold water installations shall comply fully with the The Water Supply (Water Fittings) (Scotland) Byelaws 2014;
BS 8558 : 2015 and 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Non-Domestic Building Services Compliance Guide for Scotland - Section 8.4 - The domestic hot water have a maximum heat loss and
controls in accordance with Table 27 and Table 29 respectively.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework and domestic water storage vessels shall be insulated thermally in
accordance with BS 5422 : 2009.  All insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the hot and cold water services installation shall be flushed
through in accordance with the guidance provided in BS 8558 : 2015.  The hot and cold water services installation shall be disinfected in
accordance with PD 855468 : 2015 and commissioned in accordance with manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the hot and cold water services installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· Generally, all pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be

boxed in to prevent direct contact with pipework by the building occupiers.

LEGEND

Heating: Underfloor heating served by air source heat pump
Ventilation: Natural

Heating: Underfloor heating served by air source heat pump
Ventilation: Mechanical extract

Heating: Frost protection
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Mechanical extract

Heating: Unheated
Ventilation: Mechanical extract

Domestic water services (DWS) plant item (as noted)

Heating services (HTG) plant item (as noted)

Heating services manifold

Radiator - double panel/single convector

Ventilation services (VENT) plant item (as noted)

Clean extract (CE) connections

Dirty extract (DE) connections

SPACE HEATING INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Non-Domestic Building Services Compliance Guide for Scotland - Section 3 - The new heat pump shall be in accordance with BS EN
14511-2 : 2018 and have a minimum COP and controls in accordance with this standard.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework shall be insulated thermally in accordance with BS 5422 : 2009.  All
insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the space heating system shall be flushed through in accordance
with the guidance provided in BS 8558 : 2015.  The entire space heating system shall be commissioned in accordance with
manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the space heating installation shall be compiled and handed over to the occupier on completion of all commissioning.

Generally;
· The space heating installation shall be in accordance with C.I.B.S.E Guide B - Heating, Ventilating, Air Conditioning and Refrigeration

and C.I.B.S.E Guide B1 - Heating.
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be boxed in to

prevent direct contact with pipework by the building occupiers.

MECHANICAL VENTILATION INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where ductwork passes from one fire protected zone to another, fire dampers
within the ductwork shall be utilised. Upon initiation of the fire alarm system, all plant shall cease to function immediately. The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 3.14.5 - Mechanical ventilation - Ventilation rates shall be in accordance with this Standard, C.I.B.S.E Guide B - Heating,
Ventilating, Air Conditioning and Refrigeration and C.I.B.S.E Guide B2 - Ventilation and Air Conditioning.

Standard 3.14.6 - Control of legionellosis - The mechanical ventilation installation shall be constructed in accordance with the
recommendations of 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Standard 6.4.1 - Insulation of pipes and ducts - All ductwork shall be insulated thermally in accordance with BS 5422 : 2009. All
insulation to only be applied to dry ductwork and to itself be completely dry.

Non-Domestic Building Services Compliance Guide for Scotland - Section 10.3 - The new ventilation equipment shall not exceed the
maximum permissible specific fan power (SFP) in accordance with Table 23 and controls in accordance with Table 24.

Standard 6.7.1 - Inspection and commissioning - On completion of the installation, all new mechanical ventilation services shall be set to
work and commissioned in accordance with the manufacturers written instructions.

Standard 6.7.4 - Ductwork leakage testing - On completion of the installation, all ductwork shall be tested in accordance with BESA
DW/143.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the mechanical ventilation installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All ductwork shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All ductwork shall be in accordance with BESA DW/144.
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HOT AND COLD WATER SERVICES INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Standard 4.9.5 - Hot water discharge from sanitary fittings - The hot water supply temperature at hot water outlets in the Disabled
W.C. shall be restricted to a 'safe temperature' by the use of thermostatic mixing valves in accordance with BS EN 1111 : 2017.  'Safe'
hot water temperatures shall be in accordance with NHS Estates Health Guidance Note ''Safe' Hot Water and Surface Temperatures'.
Furthermore, all hot and cold water installations shall comply fully with the The Water Supply (Water Fittings) (Scotland) Byelaws 2014;
BS 8558 : 2015 and 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Non-Domestic Building Services Compliance Guide for Scotland - Section 8.4 - The domestic hot water have a maximum heat loss and
controls in accordance with Table 27 and Table 29 respectively.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework and domestic water storage vessels shall be insulated thermally in
accordance with BS 5422 : 2009.  All insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the hot and cold water services installation shall be flushed
through in accordance with the guidance provided in BS 8558 : 2015.  The hot and cold water services installation shall be disinfected in
accordance with PD 855468 : 2015 and commissioned in accordance with manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the hot and cold water services installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· Generally, all pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be

boxed in to prevent direct contact with pipework by the building occupiers.

LEGEND

Heating: Underfloor heating served by air source heat pump
Ventilation: Natural

Heating: Underfloor heating served by air source heat pump
Ventilation: Mechanical extract

Heating: Frost protection
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Mechanical extract

Heating: Unheated
Ventilation: Mechanical extract

Domestic water services (DWS) plant item (as noted)

Heating services (HTG) plant item (as noted)

Heating services manifold

Radiator - double panel/single convector

Ventilation services (VENT) plant item (as noted)

Clean extract (CE) connections

Dirty extract (DE) connections

SPACE HEATING INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Non-Domestic Building Services Compliance Guide for Scotland - Section 3 - The new heat pump shall be in accordance with BS EN
14511-2 : 2018 and have a minimum COP and controls in accordance with this standard.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework shall be insulated thermally in accordance with BS 5422 : 2009.  All
insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the space heating system shall be flushed through in accordance
with the guidance provided in BS 8558 : 2015.  The entire space heating system shall be commissioned in accordance with
manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the space heating installation shall be compiled and handed over to the occupier on completion of all commissioning.

Generally;
· The space heating installation shall be in accordance with C.I.B.S.E Guide B - Heating, Ventilating, Air Conditioning and Refrigeration

and C.I.B.S.E Guide B1 - Heating.
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be boxed in to

prevent direct contact with pipework by the building occupiers.

MECHANICAL VENTILATION INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where ductwork passes from one fire protected zone to another, fire dampers
within the ductwork shall be utilised. Upon initiation of the fire alarm system, all plant shall cease to function immediately. The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 3.14.5 - Mechanical ventilation - Ventilation rates shall be in accordance with this Standard, C.I.B.S.E Guide B - Heating,
Ventilating, Air Conditioning and Refrigeration and C.I.B.S.E Guide B2 - Ventilation and Air Conditioning.

Standard 3.14.6 - Control of legionellosis - The mechanical ventilation installation shall be constructed in accordance with the
recommendations of 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Standard 6.4.1 - Insulation of pipes and ducts - All ductwork shall be insulated thermally in accordance with BS 5422 : 2009. All
insulation to only be applied to dry ductwork and to itself be completely dry.

Non-Domestic Building Services Compliance Guide for Scotland - Section 10.3 - The new ventilation equipment shall not exceed the
maximum permissible specific fan power (SFP) in accordance with Table 23 and controls in accordance with Table 24.

Standard 6.7.1 - Inspection and commissioning - On completion of the installation, all new mechanical ventilation services shall be set to
work and commissioned in accordance with the manufacturers written instructions.

Standard 6.7.4 - Ductwork leakage testing - On completion of the installation, all ductwork shall be tested in accordance with BESA
DW/143.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the mechanical ventilation installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All ductwork shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All ductwork shall be in accordance with BESA DW/144.
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HOT AND COLD WATER SERVICES INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Standard 4.9.5 - Hot water discharge from sanitary fittings - The hot water supply temperature at hot water outlets in the Disabled
W.C. shall be restricted to a 'safe temperature' by the use of thermostatic mixing valves in accordance with BS EN 1111 : 2017.  'Safe'
hot water temperatures shall be in accordance with NHS Estates Health Guidance Note ''Safe' Hot Water and Surface Temperatures'.
Furthermore, all hot and cold water installations shall comply fully with the The Water Supply (Water Fittings) (Scotland) Byelaws 2014;
BS 8558 : 2015 and 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Non-Domestic Building Services Compliance Guide for Scotland - Section 8.4 - The domestic hot water have a maximum heat loss and
controls in accordance with Table 27 and Table 29 respectively.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework and domestic water storage vessels shall be insulated thermally in
accordance with BS 5422 : 2009.  All insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the hot and cold water services installation shall be flushed
through in accordance with the guidance provided in BS 8558 : 2015.  The hot and cold water services installation shall be disinfected in
accordance with PD 855468 : 2015 and commissioned in accordance with manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the hot and cold water services installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· Generally, all pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be

boxed in to prevent direct contact with pipework by the building occupiers.

LEGEND

Heating: Underfloor heating served by air source heat pump
Ventilation: Natural

Heating: Underfloor heating served by air source heat pump
Ventilation: Mechanical extract

Heating: Frost protection
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Mechanical extract

Heating: Unheated
Ventilation: Mechanical extract

Domestic water services (DWS) plant item (as noted)

Heating services (HTG) plant item (as noted)

Heating services manifold

Radiator - double panel/single convector

Ventilation services (VENT) plant item (as noted)

Clean extract (CE) connections

Dirty extract (DE) connections

SPACE HEATING INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Non-Domestic Building Services Compliance Guide for Scotland - Section 3 - The new heat pump shall be in accordance with BS EN
14511-2 : 2018 and have a minimum COP and controls in accordance with this standard.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework shall be insulated thermally in accordance with BS 5422 : 2009.  All
insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the space heating system shall be flushed through in accordance
with the guidance provided in BS 8558 : 2015.  The entire space heating system shall be commissioned in accordance with
manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the space heating installation shall be compiled and handed over to the occupier on completion of all commissioning.

Generally;
· The space heating installation shall be in accordance with C.I.B.S.E Guide B - Heating, Ventilating, Air Conditioning and Refrigeration

and C.I.B.S.E Guide B1 - Heating.
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be boxed in to

prevent direct contact with pipework by the building occupiers.

MECHANICAL VENTILATION INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where ductwork passes from one fire protected zone to another, fire dampers
within the ductwork shall be utilised. Upon initiation of the fire alarm system, all plant shall cease to function immediately. The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 3.14.5 - Mechanical ventilation - Ventilation rates shall be in accordance with this Standard, C.I.B.S.E Guide B - Heating,
Ventilating, Air Conditioning and Refrigeration and C.I.B.S.E Guide B2 - Ventilation and Air Conditioning.

Standard 3.14.6 - Control of legionellosis - The mechanical ventilation installation shall be constructed in accordance with the
recommendations of 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Standard 6.4.1 - Insulation of pipes and ducts - All ductwork shall be insulated thermally in accordance with BS 5422 : 2009. All
insulation to only be applied to dry ductwork and to itself be completely dry.

Non-Domestic Building Services Compliance Guide for Scotland - Section 10.3 - The new ventilation equipment shall not exceed the
maximum permissible specific fan power (SFP) in accordance with Table 23 and controls in accordance with Table 24.

Standard 6.7.1 - Inspection and commissioning - On completion of the installation, all new mechanical ventilation services shall be set to
work and commissioned in accordance with the manufacturers written instructions.

Standard 6.7.4 - Ductwork leakage testing - On completion of the installation, all ductwork shall be tested in accordance with BESA
DW/143.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the mechanical ventilation installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All ductwork shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All ductwork shall be in accordance with BESA DW/144.
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HOT AND COLD WATER SERVICES INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Standard 4.9.5 - Hot water discharge from sanitary fittings - The hot water supply temperature at hot water outlets in the Disabled
W.C. shall be restricted to a 'safe temperature' by the use of thermostatic mixing valves in accordance with BS EN 1111 : 2017.  'Safe'
hot water temperatures shall be in accordance with NHS Estates Health Guidance Note ''Safe' Hot Water and Surface Temperatures'.
Furthermore, all hot and cold water installations shall comply fully with the The Water Supply (Water Fittings) (Scotland) Byelaws 2014;
BS 8558 : 2015 and 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Non-Domestic Building Services Compliance Guide for Scotland - Section 8.4 - The domestic hot water have a maximum heat loss and
controls in accordance with Table 27 and Table 29 respectively.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework and domestic water storage vessels shall be insulated thermally in
accordance with BS 5422 : 2009.  All insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the hot and cold water services installation shall be flushed
through in accordance with the guidance provided in BS 8558 : 2015.  The hot and cold water services installation shall be disinfected in
accordance with PD 855468 : 2015 and commissioned in accordance with manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the hot and cold water services installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· Generally, all pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be

boxed in to prevent direct contact with pipework by the building occupiers.
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Heating services manifold
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Ventilation services (VENT) plant item (as noted)

Clean extract (CE) connections
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SPACE HEATING INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Non-Domestic Building Services Compliance Guide for Scotland - Section 3 - The new heat pump shall be in accordance with BS EN
14511-2 : 2018 and have a minimum COP and controls in accordance with this standard.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework shall be insulated thermally in accordance with BS 5422 : 2009.  All
insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the space heating system shall be flushed through in accordance
with the guidance provided in BS 8558 : 2015.  The entire space heating system shall be commissioned in accordance with
manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the space heating installation shall be compiled and handed over to the occupier on completion of all commissioning.

Generally;
· The space heating installation shall be in accordance with C.I.B.S.E Guide B - Heating, Ventilating, Air Conditioning and Refrigeration

and C.I.B.S.E Guide B1 - Heating.
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be boxed in to

prevent direct contact with pipework by the building occupiers.

MECHANICAL VENTILATION INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where ductwork passes from one fire protected zone to another, fire dampers
within the ductwork shall be utilised. Upon initiation of the fire alarm system, all plant shall cease to function immediately. The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 3.14.5 - Mechanical ventilation - Ventilation rates shall be in accordance with this Standard, C.I.B.S.E Guide B - Heating,
Ventilating, Air Conditioning and Refrigeration and C.I.B.S.E Guide B2 - Ventilation and Air Conditioning.

Standard 3.14.6 - Control of legionellosis - The mechanical ventilation installation shall be constructed in accordance with the
recommendations of 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Standard 6.4.1 - Insulation of pipes and ducts - All ductwork shall be insulated thermally in accordance with BS 5422 : 2009. All
insulation to only be applied to dry ductwork and to itself be completely dry.

Non-Domestic Building Services Compliance Guide for Scotland - Section 10.3 - The new ventilation equipment shall not exceed the
maximum permissible specific fan power (SFP) in accordance with Table 23 and controls in accordance with Table 24.

Standard 6.7.1 - Inspection and commissioning - On completion of the installation, all new mechanical ventilation services shall be set to
work and commissioned in accordance with the manufacturers written instructions.

Standard 6.7.4 - Ductwork leakage testing - On completion of the installation, all ductwork shall be tested in accordance with BESA
DW/143.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the mechanical ventilation installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All ductwork shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All ductwork shall be in accordance with BESA DW/144.
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HOT AND COLD WATER SERVICES INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Standard 4.9.5 - Hot water discharge from sanitary fittings - The hot water supply temperature at hot water outlets in the Disabled
W.C. shall be restricted to a 'safe temperature' by the use of thermostatic mixing valves in accordance with BS EN 1111 : 2017.  'Safe'
hot water temperatures shall be in accordance with NHS Estates Health Guidance Note ''Safe' Hot Water and Surface Temperatures'.
Furthermore, all hot and cold water installations shall comply fully with the The Water Supply (Water Fittings) (Scotland) Byelaws 2014;
BS 8558 : 2015 and 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Non-Domestic Building Services Compliance Guide for Scotland - Section 8.4 - The domestic hot water have a maximum heat loss and
controls in accordance with Table 27 and Table 29 respectively.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework and domestic water storage vessels shall be insulated thermally in
accordance with BS 5422 : 2009.  All insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the hot and cold water services installation shall be flushed
through in accordance with the guidance provided in BS 8558 : 2015.  The hot and cold water services installation shall be disinfected in
accordance with PD 855468 : 2015 and commissioned in accordance with manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the hot and cold water services installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· Generally, all pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be

boxed in to prevent direct contact with pipework by the building occupiers.

LEGEND

Heating: Underfloor heating served by air source heat pump
Ventilation: Natural

Heating: Underfloor heating served by air source heat pump
Ventilation: Mechanical extract

Heating: Frost protection
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Mechanical extract

Heating: Unheated
Ventilation: Mechanical extract

Domestic water services (DWS) plant item (as noted)

Heating services (HTG) plant item (as noted)

Heating services manifold

Radiator - double panel/single convector

Ventilation services (VENT) plant item (as noted)

Clean extract (CE) connections

Dirty extract (DE) connections

SPACE HEATING INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Non-Domestic Building Services Compliance Guide for Scotland - Section 3 - The new heat pump shall be in accordance with BS EN
14511-2 : 2018 and have a minimum COP and controls in accordance with this standard.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework shall be insulated thermally in accordance with BS 5422 : 2009.  All
insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the space heating system shall be flushed through in accordance
with the guidance provided in BS 8558 : 2015.  The entire space heating system shall be commissioned in accordance with
manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the space heating installation shall be compiled and handed over to the occupier on completion of all commissioning.

Generally;
· The space heating installation shall be in accordance with C.I.B.S.E Guide B - Heating, Ventilating, Air Conditioning and Refrigeration

and C.I.B.S.E Guide B1 - Heating.
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be boxed in to

prevent direct contact with pipework by the building occupiers.

MECHANICAL VENTILATION INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where ductwork passes from one fire protected zone to another, fire dampers
within the ductwork shall be utilised. Upon initiation of the fire alarm system, all plant shall cease to function immediately. The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 3.14.5 - Mechanical ventilation - Ventilation rates shall be in accordance with this Standard, C.I.B.S.E Guide B - Heating,
Ventilating, Air Conditioning and Refrigeration and C.I.B.S.E Guide B2 - Ventilation and Air Conditioning.

Standard 3.14.6 - Control of legionellosis - The mechanical ventilation installation shall be constructed in accordance with the
recommendations of 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Standard 6.4.1 - Insulation of pipes and ducts - All ductwork shall be insulated thermally in accordance with BS 5422 : 2009. All
insulation to only be applied to dry ductwork and to itself be completely dry.

Non-Domestic Building Services Compliance Guide for Scotland - Section 10.3 - The new ventilation equipment shall not exceed the
maximum permissible specific fan power (SFP) in accordance with Table 23 and controls in accordance with Table 24.

Standard 6.7.1 - Inspection and commissioning - On completion of the installation, all new mechanical ventilation services shall be set to
work and commissioned in accordance with the manufacturers written instructions.

Standard 6.7.4 - Ductwork leakage testing - On completion of the installation, all ductwork shall be tested in accordance with BESA
DW/143.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the mechanical ventilation installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All ductwork shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All ductwork shall be in accordance with BESA DW/144.
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HOT AND COLD WATER SERVICES INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Standard 4.9.5 - Hot water discharge from sanitary fittings - The hot water supply temperature at hot water outlets in the Disabled
W.C. shall be restricted to a 'safe temperature' by the use of thermostatic mixing valves in accordance with BS EN 1111 : 2017.  'Safe'
hot water temperatures shall be in accordance with NHS Estates Health Guidance Note ''Safe' Hot Water and Surface Temperatures'.
Furthermore, all hot and cold water installations shall comply fully with the The Water Supply (Water Fittings) (Scotland) Byelaws 2014;
BS 8558 : 2015 and 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Non-Domestic Building Services Compliance Guide for Scotland - Section 8.4 - The domestic hot water have a maximum heat loss and
controls in accordance with Table 27 and Table 29 respectively.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework and domestic water storage vessels shall be insulated thermally in
accordance with BS 5422 : 2009.  All insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the hot and cold water services installation shall be flushed
through in accordance with the guidance provided in BS 8558 : 2015.  The hot and cold water services installation shall be disinfected in
accordance with PD 855468 : 2015 and commissioned in accordance with manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the hot and cold water services installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· Generally, all pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be

boxed in to prevent direct contact with pipework by the building occupiers.

LEGEND

Heating: Underfloor heating served by air source heat pump
Ventilation: Natural

Heating: Underfloor heating served by air source heat pump
Ventilation: Mechanical extract

Heating: Frost protection
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Natural

Heating: Radiator served by air source heat pump
Ventilation: Mechanical extract

Heating: Unheated
Ventilation: Mechanical extract

Domestic water services (DWS) plant item (as noted)

Heating services (HTG) plant item (as noted)

Heating services manifold

Radiator - double panel/single convector

Ventilation services (VENT) plant item (as noted)

Clean extract (CE) connections

Dirty extract (DE) connections

SPACE HEATING INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where pipework passes from one fire protected zone to another, the pipework
shall be sleeved using PVC pipe.  The annular space between the pipework and the sleeve shall be sealed at both ends with a flexible fire
resistant compound.  Furthermore, upon initiation of the fire alarm system, all plant shall cease to function immediately.  The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 4.9.4 - Discharge from unvented hot water storage systems - Discharge from pressure and temperature relief valves shall be in
accordance with this Standard.

Non-Domestic Building Services Compliance Guide for Scotland - Section 3 - The new heat pump shall be in accordance with BS EN
14511-2 : 2018 and have a minimum COP and controls in accordance with this standard.

Standard 6.4.1 - Insulation of pipes and ducts - All pipework shall be insulated thermally in accordance with BS 5422 : 2009.  All
insulation to only be applied to dry pipework and to itself be completely dry.

Standard 6.7.1 - Inspection and commissioning - Prior to commissioning, the space heating system shall be flushed through in accordance
with the guidance provided in BS 8558 : 2015.  The entire space heating system shall be commissioned in accordance with
manufacturers written instructions.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the space heating installation shall be compiled and handed over to the occupier on completion of all commissioning.

Generally;
· The space heating installation shall be in accordance with C.I.B.S.E Guide B - Heating, Ventilating, Air Conditioning and Refrigeration

and C.I.B.S.E Guide B1 - Heating.
· All pipework shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All pipework shall be run within service voids.  Where this is not possible, and where appropriate, pipework shall be boxed in to

prevent direct contact with pipework by the building occupiers.

MECHANICAL VENTILATION INSTALLATION NOTES

Standard 2.1.14 - Openings and service penetrations - Where ductwork passes from one fire protected zone to another, fire dampers
within the ductwork shall be utilised. Upon initiation of the fire alarm system, all plant shall cease to function immediately. The plant shall
remain inoperative until the resetting of the fire alarm system.

Standard 3.14.5 - Mechanical ventilation - Ventilation rates shall be in accordance with this Standard, C.I.B.S.E Guide B - Heating,
Ventilating, Air Conditioning and Refrigeration and C.I.B.S.E Guide B2 - Ventilation and Air Conditioning.

Standard 3.14.6 - Control of legionellosis - The mechanical ventilation installation shall be constructed in accordance with the
recommendations of 'HSE Approved Code of Practice and Guidance L8 - The Control of Legionella Bacteria in Water Systems' to
minimise the risk of contamination by legionella.

Standard 6.4.1 - Insulation of pipes and ducts - All ductwork shall be insulated thermally in accordance with BS 5422 : 2009. All
insulation to only be applied to dry ductwork and to itself be completely dry.

Non-Domestic Building Services Compliance Guide for Scotland - Section 10.3 - The new ventilation equipment shall not exceed the
maximum permissible specific fan power (SFP) in accordance with Table 23 and controls in accordance with Table 24.

Standard 6.7.1 - Inspection and commissioning - On completion of the installation, all new mechanical ventilation services shall be set to
work and commissioned in accordance with the manufacturers written instructions.

Standard 6.7.4 - Ductwork leakage testing - On completion of the installation, all ductwork shall be tested in accordance with BESA
DW/143.

Standard 6.8.1 - Logbook information - On completion of the works, the occupier shall be left with 1No. copy of all manufacturers
operating and maintenance instructions for each item of equipment installed during the works.  All operation and maintenance manuals
relevant to the mechanical ventilation installation shall be compiled and handed over to the occupier on completion of all
commissioning.

Generally;
· All ductwork shall have identification bands and directional arrows in accordance with BS 1710 : 2014.
· All ductwork shall be in accordance with BESA DW/144.
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Photo-voltaic Array (PV)
High output photo-voltaic (PV) panels may be installed on the South West and South East facing roofs on each building. Each panel will be high 
output, circa 375Wp, and 20% efficient.  The yield from each PV array will feed directly into the corresponding buildings LV main switchboard 
and support the buildings base electrical load.
An East – West array would be proposed as this would provide a steady yield and production of kWh through out the day and also to provide a 
better match to the building use profile.
In any instances where the output from the PV Array exceeds the energy demand from the building, the PV output will export the surplus to 
contribute to the local distribution network operators grid infrastructure load requirements, this will be via a new G99 compliant type grid 
connection.

External Lighting
The external lighting, to the building perimeters and walkways, shall be carefully located, so that all areas are sufficiently illuminated.  The 
external lighting shall be sympathetic to the surrounding environment and luminaires shall be selected to minimise glare and light spill to ad-
jacent buildings and roads. Light pollution shall also be reduced by selecting luminaires with a flat cut off where practical, to help contribute to 
the Darksky protocol.

The philosophy for the lighting design for the site effectively will help protect wildlife ,plants, and bats and provide safety and security for all 
inhabitants. The proposal is to install low level LED lighting. This would comprise of bollards, wall mounted and column mounted luminaires, 
utilising products which are compliant with dark sky approvals, as best as possible. 

To help assist with this it is deemed that generally ‘For bats and other light sensitive species, a lower colour temperature of LED is preferred. 
The LED colour temperature recommended is 2700K. This is in line with recommendations (Bats and artificial lighting in the UK ILP 2018) using 
low level lighting.  
Where practical, the luminaires will be full cut off/flat glass type, all with no tilt (0% uplight) which minimises glare and light spill whilst provid-
ing excellent directional control using quality optics. 
The use of LED and advanced optic technologies will help to achieve this whilst ensuring that security and safety is compliant with regulatory 
lighting levels required.

The external lighting scheme shall be designed in accordance with:
CIBSE LG6: The Exterior Environment 
CIBSE LG21: Protecting the night-time environment 
BS 5489  BS EN 12464-2  Institute of Lighting Engineers Guidance Note for the Reduction of Light Pollution. 
Typically Parking areas will achieve 10 Lux average, 0.25 Uniformity
Pedestrian areas around building perimeters, walkways, including the bridge, 5 Lux average and 1 Lux minimum

External Lighting Controls
All external lighting will incorporate automatic programmable controls in the form of Photo Electric Cells with multi-channel controllable con-
tactors.  Programmable Time Switch Units C/W over-ride facility 
All external luminaires shall incorporate automatic controls that shall enable automatic switch off during daylight hours and also in accordance 
with a time schedule. A programmable 7 Day Time Switch with auto summer/winter time change facility shall be provided with multi-channel 
contactors.  The photocell shall be adjustable and to be located at high level on a North/East Facing wall, The photocell shall initially be set 
to 50lux.

Electric Vehicle Charging
On site Electric Vehicle Car Charging facility shall be provided. The charge points shall be of the pedestal type and include 22kW and 7.5kW 
charging facilities.
The chargers will have dynamic controls which will monitor the base load of the buildings and permit the available capacity to the EV charging 
points with what is available. This will help prevent over loading the available electrical capacity to each building.

Design Statement : Hebrides People Visitor Centre
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GENERAL STAFFING ARRANGEMENTS
- Business Development Manager / Facilities Manager
- Receptionist / Shop Manager
- Tour Guide / Information Manager
- Seasonal Staff
- Cleaner (part time)

TYPES OF VISITORS AND HOW THEY WILL USE THE BUILDING

User type - Coach Party
Pre-booked coach parks in lay-by at allocated time slot
•	 coach party members make their way across the accessible 

bridge.
•	 welcomed at reception.
•	 directed to start of exhibition locations.
•	 will visit shop.
•	 will visit and gather in cafe / reception area. 
•	 will leave at allocated time slot.

Individual Visitor/Tourist (including local residents)
•	 welcomed at reception.
•	 directed to start of exhibition locations.
•	 will visit shop.
•	 will visit and gather in cafe / reception area. 
•	 will leave at allocated time slot.

Research Students / Academics
•	 Pre-booked Research Students / Academics
•	 welcomed at reception.
•	 directed to Accommodation Block
•	 opening meeting to advise and inform guests.
•	 directed to study area(s)
•	 assist with research / academic information.
•	 presentations / meetings / events as required (onsite and 

off-site)
•	 Eating arrangements to be advised
•	 will leave at allocated time slot.

Design Statement : Hebrides People Visitor Centre

7.	 OPERATIONAL OVERVIEW

VISITORS GREETED AT RECEPTION

EXHIBITION AREA
VISITORS DIRECTED AROUND EXHIBITIONS

SHOP AND SOCIAL AREA
RETAIL SPACE AND TEA COFFEE SPACE

Individuals Researching genealogy and family history.
•	 Potentially Pre-booked or call in on spec.
•	 welcomed at reception.
•	 mutually agree scope and support available in 

timescales etc
•	 directed to study area(s)
•	 assist with research / academic information 

where possible.
•	 directed to start of exhibition locations.
•	 will visit shop.
•	 will visit and gather in cafe / reception area. 
•	 will leave.

The intention is to operate the redeveloped facility on a similar basis as it is currently but with enhanced facilities and 
exhibitions. 

GENERAL DESCRIPTION OF HOW THE BUILDING WILL FUNCTION DAY TO DAY;

Hebrides People Building including external areas.
Normal opening hours likely to be 10:00hrs to 17:00hrs Monday to Friday
Saturday opening – by arrangement
Evening opening – by arrangement
External toilet / washroom – 24hrs, 6 days per week

COMMON AREA OF ACCOMMODATION BUILDING
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