
APPENDIX 3 
CONSULTATION RESPONSES 

 
CONSULTEE 
Scottish Water Date of response – 04 September 2024 
Scottish Water has no objection to this planning application. The applicant should be aware that this 
does not confirm that the proposed development can currently be serviced. 
 
Please read the following carefully as there may be further action required. Scottish Water would advise 
the following: 
 
Water Capacity Assessment 

• This proposed development is within the West Lewis Water Treatment Works catchment. To 
allow us to fully appraise the proposals we suggest that the applicant completes a Pre-
Development Enquiry (PDE) Form and submits it directly to Scottish Water  

 
Waste Water Capacity Assessment 

• This proposed development is within the Borve North Sep Waste Water Treatment Works 
catchment. To allow us to fully appraise the proposals we suggest that the applicant completes 
a Pre-Development Enquiry (PDE) Form and submits it directly to Scottish Water via our 
Customer Portal. 
 

Please Note  
The applicant should be aware that we are unable to reserve capacity at our water and/or waste water 
treatment works. When planning permission has been granted and a formal connection application has 
been submitted, we will review the availability of capacity at that time and advise the applicant 
accordingly 
 
Surface Water 
For reasons of sustainability and to protect our customers from potential future sewer flooding, Scottish 
Water will not accept any surface water connections into our combined sewer system. 
 
There may be limited exceptional circumstances where we would allow such a connection for 
brownfield sites only, however this will require significant justification from the customer taking 
account of various factors including legal, physical, and technical challenges. 
 
In order to avoid costs and delays where a surface water discharge to our combined sewer system is 
anticipated, the developer should refer to our guides which detail our policy and processes to support 
the application process, evidence to support the intended drainage plan should be submitted at the 
technical application stage where we will assess this evidence in a robust manner and provide a decision 
that reflects the best option from environmental and customer perspectives. 
 
For reasons of sustainability and to protect our customers from potential future sewer flooding, Scottish 
Water will typically require surface water to be eliminated from any new discharges of trade effluent. 
 
Drinking Water Protected Areas 
A review of our records indicates that there are no Scottish Water drinking water catchments or water 
abstraction sources, which are designated as Drinking Water Protected Areas under the Water Framework 
Directive, in the area that may be affected by the proposed activity. 
 
Next Steps: 

• Non Domestic/Commercial Property: 
Since the introduction of the Water Services (Scotland) Act 2005 in April 2008 the water industry 
in Scotland has opened to market competition for non-domestic customers. All Non-domestic 

https://www.scottishwater.co.uk/business-and-developers/development-services
https://www.scottishwater.co.uk/Help-and-Resources/Document-Hub/Business-and-Developers/Connecting-to-Our-Network


household customers now require a Licensed Provider to act on their behalf for new water and 
waste water connections.  

 

• Trade Effluent Discharge from Non-Domestic Property: 
Certain discharges from non-domestic premises may constitute a trade effluent in terms of the 
Sewerage (Scotland) Act 1968. Trade effluent arises from activities including; manufacturing, 
production and engineering; vehicle, plant and equipment washing, waste and leachate 
management. It covers both large and small premises, including activities such as car washing 
and launderettes. Activities not covered include hotels, caravan sites or restaurants. 
 
If you are in any doubt as to whether the discharge from your premises is likely to be trade 
effluent, please contact us on 0800 778 0778 or email TEQ@scottishwater.co.uk using the 
subject “Is this Trade Effluent?". Discharges that are deemed to be trade effluent need to apply 
separately for permission to discharge to the sewerage system. 

 
Trade effluent must never be discharged into surface water drainage systems as these are solely 
for draining rainfall run off. 

 
For food services establishments, Scottish Water recommends a suitably sized grease trap is 
fitted within the food preparation areas, so the development complies with Standard 3.7 a) of 
the Building Standards Technical Handbook and for best management and housekeeping 
practices to be followed which prevent food waste, fat oil and grease from being disposed into 
sinks and drains. 

 
The Waste (Scotland) Regulations which require all non-rural food businesses, producing more 
than 5kg of food waste per week, to segregate that waste for separate collection. The regulations 
also ban the use of food waste disposal units that dispose of food waste to the public sewer.  

 
CONSULTEE 
Comhairle Environmental Health  Date of response – 25 September 2024 
The site, if approved will be subject to the conditions of a licence under the Caravan Sites and Control of 
Development Act 1960. 
 
CONSULTEE 
Comhairle Building Standards Date of response – 10 September 2024 
A building warrant will be required for a new connection to the sewer to serve sanitary facilities in the 
pods. 
 
CONSULTEE 
Comhairle Roads, Bridges and Streetlighting Date of response – 08 November 2024 
Widen the proposed bellmouth and construct the access in accordance with Drawing 24/00323. 
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