
 

 

Outer Hebrides Community Planning Partnership Syrian Families Refugee (SFR) Programme 

Volunteering Procedure  

 

Comhairle nan Eilean Siar with the support of the Outer Hebrides Community Planning Partnership 

(OHCPP) are participating in the UK Governments resettlement of Syrian Vulnerable Families 

Programme. The OHCPP have committed to resettling six families in the Stornoway area.  

The partners have worked together to ensure that the resettlement process is as smooth as possible 

for the families. A support worker and interpreter will be available to the families and provide access 

to a range of services.  

As part of the families’ familiarisation and integration to the islands, it is anticipated that volunteers 

will play a key role.  

 

Purpose of our volunteer policy   

Our volunteer policy has been created to outline expectations of volunteers and what a volunteer 

with this programme can expect from CnES.  

 

Practical Guidelines  

The following guidelines deal with practical aspects of the involvement of volunteers.  

 

Checks  

The Comhairle must ensure that everybody that service users come into contact with, whether they 

are volunteers or staff, are suitable for the kind of work or voluntary activity they are doing. To 

ensure this, volunteers will be required to provide the name of a referee (References from relatives 

will not be accepted.) 

Where a volunteer is undertaken regulated work with children or protected adults then a Protecting 

Vulnerable Group (PVG) Check will be required. 

 

Support Systems and Communication  

All volunteers will be given a named contact. Contact is maintained using email, telephone and in 

person.  

Insurance  

Staff and volunteers are covered by the organisation’s public liability insurance.    

 

Policies  

Comhairle nan Eilean Siar have adopted a range of policies which volunteers will be expected to 

adhere to. Copies of the policies are available from the office. Current Policies include; Code of 

conduct, Health and safety, Equalities, Child Protection.  

 

Confidentiality and Data Protection 

All volunteers must respect confidentiality. Through the course of involvement with SFR programme, 

volunteers may have access to confidential information concerning service users, staff or committee 

business.  Similarly, confidential information about volunteers must also be protected.   



 

 

It is very important that the organisation collects any necessary data lawfully, fairly and accurately.  

It must only be held and used for specified purposes, and may be accessed, altered, disclosed or 

destroyed only with proper authority.   

Expenses  

The Comhairle recognises that the reimbursement of expenses incurred in travelling to and from the 

place of volunteering or in the course of volunteering is important from an equal opportunities point 

of view.  

This is necessary to ensure that all individuals have access to voluntary opportunities.  

 

The SFR Programme volunteers are able to claim reasonable out of pocket expenses, subject to prior 

consent from the volunteer coordinator and the production of receipts as evidence of the 

expenditure. What can be reclaimed from the organisation and the calculation of expenses will be 

explained to the volunteer before they start any activity likely to give rise to expenses. 

 

Personal Property 

You are responsible for any personal money, valuables, tools or personal equipment which you bring 

with you. 

 

Resolving problems  

We hope that you will have a very enjoyable experience volunteering. However if this is not the case 

we want our volunteers to feel comfortable about letting us know.  

 

Volunteers should talk to the Volunteer Coordinator in the first instance who will hopefully be able 

to sort out any concerns before they become a problem, alternately volunteers can speak to the SRF 

Programme Chair Keith Bray kbray@cne-siar.gov.uk.    

 

Flexibility   

We understand that our volunteers have other responsibilities and commitments and will require 

flexibility in their volunteering to enable them to do employed work, care for others, have a break 

from volunteering, go on holiday and pursue other activities. As far as practical, we will build this 

flexibility into our volunteering activities. 

 

Absences 

You are expected to perform your duties on a regular, reliable and punctual basis. If you are going to 

be absent you should let the Volunteer Coordinator know, as far in advance as possible so that 

alternative arrangements may be made. 

 

Ending   

As much as we might want our volunteers to make a long-term commitment, we understand that 

sometimes volunteers will move on, and we will fully support this.  
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