
Visitor Information 

Questionnaire to Accommodation Providers Report September 2018 

 
In the absent of any tourist information provision Bùth Bharraigh undertook the Visitor Information 
this year on Isles of Barra and Vatersay. 
 
Initially, questionnaires were sent to all accommodation providers asking them to provide us with their 
details, so we could pass on visitors to them.  We received 26 responses from accommodation providers.  
These are the providers we used for our service however if they were full then we would contact others. 
 
From April to end September the Bùth staff and volunteers made over 230 bookings not just for Barra and 
Vatersay but also the Uists, Harris and Lewis. 
 
Now that the main season is over a questionnaire was devised on Survey Monkey and emailed to the 26 
people that completed the original questionnaire.  To date there has been 12 responses. 
 
The response has been extremely positive for the Bùth doing the Visitor Information service 
 
Results 
 
If no visitor information was provided on Barra then it would have had an “adverse effect” with “visitor 
dissatisfaction”, “reduced bookings” and visitors having to go “door to door looking for accommodation and 
information advice”.  Accommodation providers were grateful for the service the Bùth provided and they got 
extra bookings. 
 
Ninety-two percent of the people that responded thought the Bùth was the appropriate organisation to 
undertake this role.  Some of the comments are below:- 
 

Friendly atmosphere, local knowledge, local contacts, WiFi, seat and cup of tea, central location, very flexible 
opening times for boat, informal approach very successful, putting in a lot of work when boats cancelled, no 
other organisation would have been prepared to do all this  
 
The Bùth's central position in Castlebay makes it easy for visitors to access, particularly those people who 
arrive by ferry from Oban. Also, the Bùth is able to be flexible with opening hours to suit ferry arrivals.  
 
The perfect hub  

 
Only one respondent stated that the Bùth was not the appropriate organisation and that is because their 
view was: 
 

Scottish tourist information should not have shut there well used establishment in Barra 
 

The Bùth provided this Visitor Information Service completely free of charge to 
both accommodation providers and visitors although there was a donations box 
should any visitor wish to donation for the service that was provided.  We also 
asked the accommodation providers if they were aware that the Bùth received 
no funding for providing this service.  25% were not aware that this was the 
case.  
 

With this being the first year of running the service we were keen to get some 
feedback from the accommodation providers on how we did.  All the people that 

responded to this question gave the Bùth 5 stars.  
 
We asked the accommodation providers if they received more, less or the 
same booking through the Bùth than they did through visit Scotland.  58% 
said they received more, none answered less or the same and 42% didn’t 
know. 
 
  



To pay some costs of running the Visitor Information Service, the Bùth will need to charge for some of the 
services it provides next year.  We asked the accommodation providers what they through we should 
charge the visitors for Accommodation booking service.  The fees varied but the average come out at 
£2.50.  (Visit Scotland currently charges £4 plus 10% deposit.) 
 
One of the advantages of the Bùth undertaking the Visitor Information provision is that it is open all year 
round and can therefore provide the service all year.  92% of respondents through that we should continue 
to provide this service.  There may also be some other services that we could offer accommodation 
providers which we would charge for, these include taking deposits and providing information packs for 
rooms.  Feedback has been extremely supportive and complimentary: 

 
We are grateful to the buth for all their help, they seem to know what they are doing many thanks xx  
 
Very good service  
 
Good service particularly opening at ferry times.  
 
There was one good booking we wouldn't have got without the Buth: lovely couple and all as arranged  
 
The service has been excellent.  
 
What the Buth has done has been very supportive of the island economy.  
 
Excellent service by very knowledgeable staff  
 
The Bùth has filled a service which Visit Scotland closed.  
 
Excellent service by them all. much needed and appreciated  
 
Thanks a million for all your help, we do hope we can work together next year xx  
 
Everyone I've spoken to about the Buth has been full of praise for the friendly helpful staff and the efficient 
service. They're all surprised at how many things the Buth has to offer; it's the perfect location and the ideal 
service provider for tourists.  
 
The local knowledge of staff is an important asset.  
 
Thank you for the bookings I received from the buth  
 
Booking fee £5 minimum, depending on length of stay and number of people. An information pack for providers is 
a great idea. What about a piece in the Guth to let locals know what has been done? A lot of hard work, thank 
you  

 
Recommendations 

1. The Buth should continue with visitor information next year.   
2. Visitors requiring accommodation should pay at least £4 booking fee and perhaps £5 in the accommodation 

booking if for The Uists, Harris or Lewis. 
3. Other ways in which the Visitor Information service can make income should be explored. 
4. Write a piece for the Guth about the achievements and the service that was provided. 
5. Be an example to other communities with out information provision services. 
6. Improve branding on the shop. 
7. More PR within the local community. 

 

Moving forward 

This findings and recommendations from this survey will be discussed at the next board meeting of Bùth 
Bharriagh on 11th October 2018. 

  



Raw data 
 
Q1  
What would have been the effect on your business if there had been no visitor information service on the 
island? 
 

 we have just taken over a guest house in the middle of the season & would have been totally lost if 
it had not been for the buth,cant thanks them enough xx  

 Less bed nights and also having to organise trips etc for visitors and provide them with specific 
information. At present I can direct them to the Buth for info on opening times, trips to Mingulay etc  

 People would have been less satisfied with their overall experience here  
 I would have had reduced bookings  
 The number of visitors I had staying would have been reduced.  
 Absolutely  
 An adverse effect.  
 We would have been inundated with people going from door to door loooking for accommodation 

and information advice.  
 I wouldn’t have been as busy, got extra bookings from the Bùth.  
 It would have been really poor.  
 Visitor dissatisfaction on lack of nformation point reflects on a poor impression of tourism in Barra.  

 

Q2 

Do you feel the Bùth was the appropriate organisation to undertake this role?  Please give a reason for 
your answer. 

Yes 92% 

No 8%  

 Definatley they seem to have a fantastic team that work very well together & this is a must for any 
successfull organisation.  

 It is central and embraced being an icentre  
 The perfect hub  
 Scottish tourist information should not have shut there well used establishment in Barra  
 The Bùth's central position in Castlebay makes it easy for visitors to access, particularly those 

people who arrive by ferry from Oban. Also the Bùth is able to be flexible with opening hours to suit 
ferry arrivals.  

 Thank goodness someone took the initiative  
 Friendly atmosphere, local knowledge, local contacts, WiFi, seat and cup of tea, central location, 

very flexible opening times for boat, informal approach very successful, putting in a lot of work when 
boats cancelled, no other organisation would have been prepared to do all this  

 An ideal location and all services within the Buth  
 It’s in a good location for guests arriving by ferry who have no prior booking.  
 Fantastic service given by the Buth  
 Although I would rather have visit Scotland point it is a good to have some point and the buth is as 

good as any to provide that service.  
 

Q3 

Were you aware the Buth received no funding for the service and delivered it free of charge to both visitors 
and accommodation providers? 

Yes 75% 

No 25% 

 

  



Q4 

Along with providing leaflets, the Buth booked accommodation for visitors.  How would you rate the 
accommodation booking service and please comment on why you gave it this rating. 

11 5 stars – 11 answered the question 

 

Q5 

Did you receive more or less bookings from the Buth this year than you did from Visit Scotland in Barra the 
previous year? 

More   58% 

The same 

Less 

Don’t know  42% 

 

Q6 

Next year, the Buth may charge a booking fee to the visitor to help cover additional costs.  What do you 
think would be an appropriate fee to charge? 

Average £2.50 

 

Q7 

The Buth is open all year so we will continue to provide a Visitor Information Service from January to 
December.  Any comments on the service the Buth has provided so far? 

 

 sorry for above question re charges should mayb be per person per booking?? We are greafull to 
the buth for all their help,they seem to know what they are doing many thanks xx  

 Very good service  
 Good service particularly opening at ferry times.  
 There was one good booking we wouldn't have got without the Buth: lovely couple and all as 

arranged, but we'd like to flag up another incident relating to the company called 'More Efficient' in 
Glasgow, accommodation officer Emma, mobile no. 07788204368. They asked for accommodation 
at short notice via the Buth and we agreed to meet them at the house. They didn't show up and 
nobody attempted to contact us before or afterwards to cancel or even apologise. Emma didn't 
answer her phone or return our messages. None of this, I must emphasise, is in any way the Buth's 
fault, but I wouldn't want other people to spend time and trouble on this company for nothing.  

 The service has been excellent.  
 What the Buth has done has been very supportive of the island economy.  
 Excellent service by very knowledgeable staff  
 The Bùth has filled a service which Visit Scotland closed.  
 Excellent service by them all. much needed and appreciated  

 

Q8 

Are there any other services the Buth could provide for you? 

Take a deposit for booking 25% 

Provide information for rooms 62.5% 

  



Q9 

Would you like to see the Bùth continue with Visitor Information next year? 

Yes  92% 

No 8% 

 

Q10 

Any further comments? 

 Thanks a million for all your help,we do hope we can work together next year xx  
 Everyone I've spoken to about the Buth has been full of praise for the friendly helpful staff and the 

efficient service. They're all surprised at how many things the Buth has to offer; it's the perfect 
location and the ideal service provider for tourists.  

 The local knowledge of staff is an important asset.  
 Thank you for the bookings I received from the buth  
 Booking fee £5 minimum, depending on length of stay and number of people. An information pack 

for providers is a great idea. What about a piece in the Guth to let locals know what has been done? 
A lot of hard work, thank you  

 No  
 Visitor information booklet needs to be updated  

 

 

  



This response was received after the report was written.  It is from someone who didn’t sign up to our 
accommodation service so someone must have forwarded it on to them.  It should be noted that Visit 
Scotland are closing 60% of offices in Scotland and even if they did open one back up in Barra it would 
only be for a short time – they have no long-term commitment to the island.  Also we don’t charge for 
information – we are going to charge for booking just like Visit Scotland does. 
 
Q1 
What would have been the affect on your business if there had been no visitor information service on the 
island?  
It probably would not have made too much difference as we are available online 
Q2 
Do you feel the Bùth was the appropriate organisation to undertake this role?  Please give a reason for 
your answer.  

 No  

 Reason:  

 It should have been left vacant to force visit Scotland into reversing their decision  
Q3 
Were you aware the Buth recieved no funding for the service and delivered it free of charge to both 
visitors and accommodation providers?  

 Yes  
Q4 
Along with providing leaflets, the Buth booked accomodation for visitors.  How would you rate the 
accommodation booking service and please comment on why you gave it this rating.  

 Reason for rating:  

I didn't use the accommodation booking service so I can't comment on how good it was .  
Q5 
Did you recieved more or less bookings from the Buth this year than you did from Visit Scotland in Barra 
the previous year?  

 Less  
Q6 
Next year, the Buth may charge a booking fee to the visitor to help cover additional costs.  What do you 
think would be an appropriate fee to charge?  

 0  
Q7 
The Buth is open all year so we will continue to provide a Visitor Information Service from January to 
December.  Any comments on the service the Buth has provided so far?  
I have no information regarding how many people were helped nor how many found help elsewhere 
Q8 
Are there any other services the Buth could provide for you?  

 Other (please specify):  

 It would be better if the visitors were just given accommodation provider's numbers so that they could book themselves  
Q9 
Would you like to see the Bùth continue with Visitor Information next year?  

 No  
Q10 
Any further comments?  
I think we really need the tourist office to be opened again, we can't begin to force them to do so if they think there is a 

limited service being provided . The best way to force this us for tourists to complain but they won't do this if someone is 

giving them help . Charging tourists for basically free information is wrong . A book with all providers name and numbers 

along with internet access is enough for most people Help with transport , outings , eating out etc can be dealt with by 

leaflets or from any shop or hotel staff as everyone is always willing to give time and help visitors 
 


