Planning Service (Customer Satisfaction)

April 2018 to March 2019
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Please select the box that best describes how satisfied or dissatisfied
you are with the service that you have received from Comhairle nan

Eilean Siar

Comhairle nan Eilean Siar Planning Service is easy to access (eg
location, opening hours etc).

m Very satisfied

® Fairly satisfied

m Neither satisfied nor dissatisfied
m Fairly dissatisfied

m Very dissatisfied

® Don't know / not applicable

Did you have any problems when dealing with
Combhairle nan Eilean Siar Planning Service?
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Please select the box that best describes how satisfied or dissatisfied
you are with the service that you have received from Comhairle nan

Eilean Siar
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Time taken to speak to someone  Being able to deal directly with
about your enquiry someone who could help you
Please select the box that best describes how satisfied or dissatisfied
you are with the service that you have received from Comhairle nan
Eilean Siar
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Given information that
was easy to
understand

Given all the
information you
needed

If applicable, being
kept up to date with
progress




Please select the box that best describes how satisfied or dissatisfied
you are with the service that you have received from Comhairle nan
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Being treated fairly How well the staff  How helpful the Staff were available
did their jobs staff were as could reasonably
be expected
Please select the box that best describes how satisfied or dissatisfied
you are with the service that you have received from Comhairle nan
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